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DEBT COLLECTION SOFTWARE

Totality Software Launches New Edition Designed Specifically
for Collection Agencies

Built-in collection templates and special pricing designed to help
collection agencies and small businesses in difficult economic times.

San Diego, CA — November 30, 2008 — Totality Software, Inc today announced the release of
Totality Collector, a new edition of its award-winning debt collection software, designed and
priced specifically for small and mid-sized collection agencies and businesses collecting
accounts receivables.

Totality Collector includes the same familiar interface as the company’s flagship product,
Totality, and built-in templates for collection letters and forms developed by Michelle Dunn, the
award-winning author and collections expert. In addition, new optional Collector Performance
reports are available for tracking the progress of individual collectors.

“We've reduced the cost of Totality Collector significantly so that companies can afford the
software they need to survive and prosper,” said Evan Zucker, president of Totality Software. “In
these economic times, collection agencies and businesses are struggling to keep up with their
collection accounts. They need this technology to streamline their activities, and increase their
productivity.”



